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What is Tax Investigation Fee Protection? 
Tax investigation protection provides you with a service that will cover 
you in relation to the professional fees you may incur in the event of an 
HMRC investigation or compliance check. The fees associated with an 
HMRC enquiry can run into thousands of pounds, but our service means 
you don’t have to worry about these costs. We also ensure you get the 
best defence and possible outcome. 

Most frequently asked questions.

My tax return and business records are accurate, why should I worry 
about a tax enquiry? 
When HMRC opens an investigation into your tax affairs, it doesn’t 
necessarily mean you’ve done anything wrong. Most tax enquiries are 
automatically generated by computer “risk profiling” and many are 
selected completely at random, so it can be helpful to be prepared. 

Can anyone’s tax affairs be investigated by HMRC? 
Anyone who submits a tax return can come under scrutiny. Every year, 
HMRC examines many thousands of personal and business tax returns and 
accounts. They will also check VAT and PAYE payments thoroughly. In the 
last year alone, HMRC has collected £26.6 billion from tax investigations.

What are the professional fees associated with a tax enquiry? 
The questions that HMRC ask are usually very detailed and 
time-consuming to answer. The costs of defending your position can 
quickly run into thousands of pounds, even if little or no extra tax is paid 
at the end of the enquiry. These costs are not protected by the normal 
annual fees paid to us.

THE THREAT OF AN
HMRC ENQUIRY
IS REAL
HM Revenue & Customs is front and centre of the UK government’s response to Covid-19, and although
it has paused some routine enquiry work, HMRC is likely to double down on enforcement against evasion and, 
in particular, target those perceived to abuse the job retention and other compensation schemes.

With spot checks becoming 
more commonplace and 
even minor discrepancies 
warranting full-scale audits 
that can span months, many 
people are making the wise 
decision to protect themselves 
and their assets with a tax 
investigation service.
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How can we help 
with a tax investigation?
We’ve developed our tax investigation fee protection service 
together with AXA Insurance UK plc. Fee protection of up to £100,000 
is provided in relation to:
 
 Full enquiries by H M Revenue and Customs.
 Aspect enquiries by H M Revenue and Customs.
 A challenge following a compliance review by 
 H M Revenue and Customs regarding PAYE 
 regulations; and
 An appeal to a VAT or duties tribunal.

Examples of what you are covered for under the terms of the 
policy include:

Full & aspect enquiries into:

 Corporation tax returns.
 Partnership tax returns.
 Sole trader tax returns
 Personal tax returns.

Disputes into:

 VAT.
 Employer compliance (PAYE, P11D and NIC).
 IR35.

Code of practice 8 enquiries and inheritance tax enquiries.

    

HMRC use of information and inspection powers/ 
sch.36 pre disputes in respect of:

 VAT control visits.
 Employer compliance visits. 
 Check of employer records.
 National Insurance wage reviews.
 Intervention.
 Requests for information.

 Capital Gains Tax.

Exclusions

     x  Pre-existing disputes.
      x   Intentional breaches of legislation.
      x   Costs incurred in connection with the normal  
 completion of tax or VAT returns.
      x Tax avoidance scheme.
      x Any criminal prosecution.

In the event you face investigation, we will represent you and reclaim any costs 

incurred in dealing with the enquiry directly from AXA Insurance UK plc. The 

practice will be responsible and have the discretion for making claims under 

our policy. You will be responsible for any fees that we cannot recover from our 

insurers.

So whether it’s a PAYE or VAT visit, a technical enquiry or full 
books and records enquiry, our tax investigations service is 
designed to get you the very best result.
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 Will remove your concerns about the 
 cost of an enquiry.
      Ensure you receive the best defence so 
 that your tax position is protected.
      Enable us to challenge HMRC’s assertions 
 and assumptions head on.
      Ensure that the basis of any enquiry is
 correct and that your case is handled fairly.
 Handle all communications with HMRC,   
 including letters, phone calls or notices 
 issued.
                 Ensure the tax inspector is only asking for 
 relevant information and documents and
 provide all supporting information from our 
 files that relates to your accounts.
 Prepare for and attend any face-to-face
 meetings with the tax inspector.
 Argue any complex or technical tax cases 
 that are raised during the enquiry.

 

    

Management liability 
insurance protection.
When your business subscribes to our tax investigation package 
you will also gain access to legal advice and management liability 
protection on a wide range of matters including employment law, 
health & safety, directors & shareholders duties and data protection 
(including GDPR compliance) including matters such as: 

 Employment law advice from solicitors.
 Employment tribunal claims.
 Health and safety investigations 
 and prosecutions.
 Contractual disputes.
 Data protection claims. 
 Property disputes.
 Jury service cover.
 Wrongful arrest defence.

Round the clock legal support for your business. 

Glaisyers Solicitors provides an integrated and strategic approach to 
legal matters. This means we can offer you the very best in additional 
support. 

A legal expert is only a phone call away. 
The law changes constantly and the helpline 
ensures your business has the right support 
when needed. 

Put your mind
at ease.
No one can prevent an investigation, 
but our comprehensive fee protection
service will cover the costs and work 
associated in defending your business
in the event of a tax enquiry.

Sign me up to the tax 
investigation fee service.
what are the next steps?
We are more than happy to discuss your individual
circumstances. Get in touch with a member of the 
team today.

Call 0161 359 4227

    

The above is only a summary of our service and expert assistance provided by the policy. 
It does not contain the full terms and conditions.. A copy of the full policy wording is available on request.
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LEGAL ADVICE
YOU CAN TRUST
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As part of the coverage in our policy your legal advice is provided by Glaisyers Solicitors.
Glaisyers is a leading UK law, multi-service firm with offices in Manchester and London. Offering a wide range of 
commercial legal services to clients across the UK. 

Included in the policy you will be covered for:

Sign up and receive 
Legal protection as 
part of your policy.
We are more than happy to discuss your individual
circumstances. Get in touch with a member of the 
team today.

Call 0161 359 4227

    

Employment claims without a catch
There is no “Prospect of Success Clause” 
when defending employment claims so your 
legal advice will be truly commercial.

Health & safety investigations and 
prosecutions
Covering expert solicitors defence costs 
for investigations and prosecutions under 
UK Health & Safety law and the costs to 
represent you from prosecution from any UK 
regulator.

Data protection claims
Covers the costs incurred in defending civil 
proceedings for compensation under the 
General Data Protection Regulations 2017.

Directors and officers claims 
Protecting your personal assets by covering 
legal expenses, awards and settlements for 
any claim or regulatory action brought against 
any past, present or future director, trustee, 
officer or employee.

Contractual disputes
Gives you access to expert solicitors who can 
work with you to help resolve your contract 
dispute as quickly as possible and give you the 
best chance of getting the right outcome.

Property disputes
Covers the expert legal expenses incurred in 
a dispute relating to the physical possession 
of property.

Personal injury claims
In the event that your client is hurt as a result 
of an accident that was not their fault, our 
team can help them pursue compensation 
via a personal injury claim.

Jury service
This policy covers £100 per day up to a 
maximum of £1,000 for employees who have 
to miss work to attend jury service.

Wrongful arrest defence
In the event that you are wrongfully arrested, 
this policy covers the expert legal expenses 
incurred in pursuing a claim.

Russell Brown
Partner, Head of Employment
E: Russell.brown@glaisyers.com  
T: 0161 833 5667

David Jones
Partner, Head of Litigation
E: David.jones@glaisyers.com  
T: 0161 833 5675


